
 
    
 
 

TINES 
3B EARLY ACCESS AND DEMO ADDENDUM 

 
 
This 3B Early Access and Demo Addendum (this “3B Addendum”) forms part of Customer’s main agreement with Tines (the 
“Agreement”). It sets out the terms that apply when Customer accesses or uses Tines’s 3B offering (“3B”). Capitalized terms not defined 
in this 3B Addendum shall have the meanings set forth in the Agreement. 
 

1.​ Overview of 3B. 3B is an early access, beta, demonstration, and pre-release offering made available solely for Customer’s 
internal evaluation, testing, and feedback purposes. 3B is exploratory, under rapid development, and may be changed by Tines at 
any time. 3B is not a generally available offering and is not subject to Tines’s existing compliance, audit, security, service level, 
availability, or support commitments. Customer acknowledges that, as an early access offering, 3B may have design, 
functionality, interoperability, security, logging, and output limitations, and may not perform as fully or consistently as Tines’s 
generally available offerings. Customer further acknowledges that, because 3B remains under active development, Tines has not 
yet fully identified, documented, tested, or addressed all functionality, security, privacy, resilience, access-control, logging, or 
compliance considerations that may be relevant to 3B. 

2.​ “3B Term” means the period during which Tines makes 3B available to Customer for internal evaluation, testing, and 
demonstration purposes, beginning when Tines enables 3B and ending when Tines ends or disables access to 3B, the 
Agreement expires or terminates, or Tines requires continued use of 3B to be governed by other terms. Tines may extend, 
shorten, suspend, or terminate the 3B Term at any time, in its sole discretion, with or without notice. 

3.​ Permitted Use and Data Restrictions. Tines grants Customer a limited, non-exclusive, non-transferable, and non-sublicensable 
right during the 3B Term to access and use 3B solely for Customer’s internal evaluation, testing, and demonstration purposes. 
Customer may not use 3B for any high-risk activity or as the sole basis for any operational, compliance, safety, employment, 
credit, medical, legal, or other material decision. Customer may not submit to 3B any regulated data, including protected health 
information, payment card data, classified information, export-controlled data, or any special category or similarly sensitive 
personal data. 

4.​ AI Functionality. 3B includes AI functionality, including Tines-hosted models and/or customer-connected third-party models. 
Use of 3B AI features is subject to the Tines Artificial Intelligence Addendum and related AI acceptable use terms on Tines’s legal 
page, as updated from time to time. Customer is responsible for reviewing and validating AI-generated outputs before use or 
dissemination. 

5.​ Security, Compliance, and Logging Disclosures. Customer acknowledges that 3B may enable access to credentials and related 
functionality at the tenant level, and does not provide least-privilege, role-based, or other granular access controls that may be 
available for other Tines offerings. Customer is solely responsible for determining whether such tenant-level access is 
appropriate for its use case and for managing its own internal access decisions. 3B is not within the scope of Tines’s SOC 2 Type 
II program or similar compliance frameworks, and has not undergone penetration testing or similar security validation applicable 
to Tines’s generally available offerings. 3B does not include audit logs or equivalent customer-facing activity records and may 
not include backup, recovery, export, retention, or restoration functionality. Tines has no obligation to retain, export, recover, or 
restore data processed through 3B.  

6.​ Support and Changes. Tines may, but is not obligated to, provide support, maintenance, updates, bug fixes, or other assistance 
for 3B, and may change or discontinue any part of 3B at any time. Any non-degradation, feature-stability, or similar commitment 
in the Agreement does not apply to 3B. 

7.​ Feedback. Customer may provide feedback on 3B, and Tines may use it for any purpose without compensation or obligation, 
provided Tines does not breach its confidentiality obligations or use Customer’s name or logo without Customer’s prior written 
consent. 

8.​ Suspension and Termination. Tines may suspend, terminate, or discontinue 3B, in whole or in part, at any time, with or without 
notice. Customer may stop using 3B at any time. Upon any expiration, termination, suspension, or discontinuation of 3B, 
Customer shall immediately cease use, and Tines may delete related data. 

9.​ Disclaimer. 3B is provided “as is,” “with all faults,” and “as available.” To the maximum extent permitted by law, Tines disclaims 
all warranties, whether express, implied, statutory, or otherwise, including warranties of availability, performance, security, 
accuracy, completeness, merchantability, fitness for a particular purpose, title, non-infringement, and error-free operation. 
Customer’s sole remedy for dissatisfaction with 3B is to stop using it. 

10.​ Confidentiality. Customer shall treat 3B, all nonpublic information about 3B, and any related performance, test, or benchmark 
results as Tines Confidential Information and shall not disclose or publish them without Tines’s prior written consent. 

11.​ Order of Precedence. Except as expressly modified by this 3B Addendum, the Agreement remains in effect. If Customer uses AI 
functionality in 3B, the Tines Artificial Intelligence Addendum applies to that use. If there is any conflict between this 3B 
Addendum and the Agreement or another addendum with respect to 3B, this 3B Addendum controls. If there is a conflict 
between this 3B Addendum and the AI Addendum, this 3B Addendum controls as to 3B’s early access, beta, demo, support, 
security, compliance, logging, and availability status, and the AI Addendum controls as to AI-specific terms. 
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